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jandacvis xarisxis struqtura da misi gazomvis saSualebebi

I. Sesavali

winamdebare dokumenti miznad isaxavs saqarTveloSi jandacvis
xarisxTan dakavSirebuli situaciis zogad mimoxilvas xarisxis
Sefasebis im struqturiTa da gazomvis saSualebebiT, romliTac dRes
operireben wamyvani qveynebis jandacvis sistemebi da organizaciebi.

miuxedavad teqnologiuri miRwevebisa, romlebsac adgili hqonda bolo
50 wlis ganmavlobaSi, jandacvis xarisxi rCeba araadekvaturi da
cvalebadi. misi maxasiaTeblebia: gaxSirebuli Secdomebi da maTi
aRmofxvrisaTvis saWiro Tanamedrove klinikuri codnis SedarebiT
neli ganviTareba.

msoflio masStabiT arsebuli konkurencia (warmoebis dargSi) moiTxovs
standarts, romlis mixedviTac SecdomaTa sixSire (profesiuli
xarvezi) ar unda iyos 230 –ze meti  1 milionSi. 5 –ze naklebia yovel 1
milionSi Secdomebi dakavSirebuli finansuri servisebis
tranzaqciebTan, maSin, roca 6,000 dan 300,000 xarvezia yovel milion
SemTxvevaze jandacvaSi. es cifrebi naTlad warmoadgenen jandacvis
sistemaSi xarisxis problematurobas sxva industriasTan SedarebiT.

II. dabali xarisxis Sedegad gamowveuli ekonomikuri efeqti

samedicino momsaxurebis xarisxTan dakavSirebuli problemebia
jandacvis sistemis yvela seqtorSi. saxezea arasaWiro operaciebi,
testebi, procedurebi da iseTi SemTxvevebi, romlebic tipiurad ar
CaiTvleba Secdomad, Tumca pacients seriozuli riskis qveS ayenebs.
xarisxis aseTi problemebi ara marto sxvadasxva saxiT iwvevs
janmrTelobis gauaresebas, aramed isini dakavSirebulia pirdapiri
(garTulebuli SemTxvevebis mkurnalobis xarjebi) da arapirdapiri
(unarCvevebis dakargva, cxovrebis xarisxis daqveiTeba, sikvdili)
xarjebis zrdasTan.

sxvadasxva eqspertis mier warmoadgenili kvlevebis mixedviT, aSS –Si
jandacvis yvela pirdapiri xarjis  30%- s - cudi xarisxiT
gapirobebuli xarjebi Seadgens. Tu amas cifrebSi gadaviyvanT, suraTi
Semdegi iqneba: daaxloebiT 1, 4 trilioni aSS dolari iyo jandacvis
xarji 2001 wels aSS-Si. am Tanxis 30% Seadgens 240 miliard dolars, es
aris xarji, romelic gamoiwvia uxarisxod warmoebulma jandacvis
servisebma.  eqspertebi iTvlian, rom 2011 wlisaTvis mosalodnelia
jandacvis xarjebma 2,8 trilions (Centers for Medicare & Medicaid Services)
(CMS) miaRwios. Tu jandacvis xarisxi ar gaumjobesdeba maSin advili
gasaTvlelia Tu ramdenad moimatebs jandacvis uxarisxo servisebiT
gamowveuli xarjebi.

aSS-s jandacvis xarisxTan dakavSirebuli problemebi:
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1. wamlebis araswored gamoyeneba yovelwliurad mizezi xdeba
daaxloebiT 200,000 sikvdilobis SemTxvevis da 300 miliardi aSS
dolaramde damatebiTi xarjisa. sagulisxmoa, rom am SemTxvevebis da
Tanxis umetesi nawili SesaZlebelia Tavidan yofiliyo acilebuli.
2. antibiotikebis zedmeti gamoyeneba – 5  miliardi aSS dolari
arasaWiro xarjebisa yovelwliurad;
3. hospitalSida infeqciebi, 20,000 –dan 60,000 mde sikvdilobis da 18
miliardi zedmeti xarji Tanxobrivad;
4. diabetis pirdapiri da arapirdapiri xarjebi - 132 miliardi
yovelwliurad, gamowveuli araswori diagnozirebiT, aradeqvaturi
mkurnalobiT, sicocxlis xarisxis gauaresebiT da aS.
5. depresiiT gamowveuli pacientebis arasworma mkurnalobiT
gamowveuli xarjebis daaxloebiTi odenoba - 80 miliardi doloar 2002
wels
6. araadekvaturad namkurnalebi gulis mwvave iSemiuri daavadebebis - 18,
000 sikvdilobis SemTxveva yovelwliurad;
7. arasworad marTuli gripisa da pnevmokokuri vaqcinaciis gamo - 10,000
- 20,000 gardacvlili adamiani;
8. asTmis cudi marTvis gamo - 18 miliardi dolari damatebiTi xarji;
9. gulis qronikuli iSemiuri daavadebebis uxarisxod marTvis Sedegad -
10 – 40 miliardi aSS dolaris xarji

Sesabamisad gasagebia Tu ratom gaxda xarisxi ukanaskneli wlebis
yvelaze mniSvnelovani da prioritetuli sakiTxi jandacvis sistemaSi.
dasavleTis qveynebSi - federaluri Tu saStato mTavrobebi,
momsaxurebis Semsyidvelebi Tu jandacvis profesionalebi,
momxmarebelTa jgufebi Tu zedamxedvelobis organizaciebi, - yvela
CarTulia jandacvis momsaxurebis xarisxis gaumjobesebis gzebis
ZiebaSi.

dRes saqarTveloSic bevri dainteresebuli piria (rogorc jandacvis
sistemis SigniT, ise mis gareT), visac surs gaerkves xarisxis
gansazRvrebaSi da misi gaumjobesebis saSualebebSi (instrumentebSi).

III. xarisxis Sefasebis struqtura

sxvadasxva literatura xarisxis gaumjebesebis sxvadasxva
gansazRvrebas iZleva, Tumca  albaT qvemoT moyvanili gansazRvreba
yvelaze ukeT asaxavs problemis gadaWrisaTvis sistemuri midgomis
aucileblobas:

xarisxis gaumjobeseba es aris yvelas (jandacvis profesionalebi,
pacientebi, maTi ojaxebi, mkvlevarebi, damfinanseblebi, politikosebi,
ganaTlebis mesveurebi) erToblivi Zalisxmeva ganxorcieldes
cvlilebebi, romelic uzrunvelyofs pacientTa ukeTess gamosavals
(janmrTeloba), sistemis gaumjebesebul maCveneblebs (sistema da misi
gazomva), da ukeTess profesiul ganviTarebas (ganaTleba).

avedis donabediani jandacvis xarisxze werda: “Znelia garantirebuli
gaxado xarisxi – SesaZlebelia mxolod gazardo albaToba, rom
momsaxureba iqneba “kargi” an “ukeTesi”
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TavisTavad yvela gaumjobeseba moicavs cvlilebas, Tumca yvela
cvlileba ar niSnavs gaumjobesebas, Sesabamisad mniSvnelovania
uzrunvelyofili iyos iseTi cvlilebebis ganxorcieleba, romlebic
sarwmuno samecniero codnasa da gamocdilebas efuZneba, romelic
maqsimalurad uzrunvelyofs  cvlilebis warmatebul Sedegs.
ganxorcielebuli cvlilebis realuri efeqtisa da zemoqmedebis
Sesafaseblad ki aucilebelia  arsebobdes gazomvis zusti meTodebi da
saSualebebi.

rodesac gazomvis saSualebebze vsaubrobT, maSinve Cndeba kiTxva Tu ra
unda gaizomos jandacvis sistemaSi, imisaTvis, rom Sefasdes xarisxi.
romelia is sferoebi, romlebic yvelaze ukeTesad asaxaven xarisxs da
mis cvlilebas warmoebuli samedicino momsaxurebasTan dakavSirebiT.

xarisxis sferoSi gurud ariarebuli eqpertis a. donabedianis mier
jandacvix xarisxis gazomvis mizniT gamoyofili iqna sami ZiriTadi
sfero. (ix. sqema #1) qvemoT ganxiluli iqneba TiToeuli maTgani
Tavisi maxasiaTeblebiTa da gazomvis saSualebebiT.

sqema #1. jandacvis xarisxis sistema1

struqtura procesi Sedegi

sistemis maxasiTeblebi pacientis maxasiaTeblebi
xelmisawvdomoba (daavadebis simZime, asaki

(finansuri, geografiuli, TandarTuli daavadebebi)
drouli)

1 source: Hopkins: Measuring the quality of medical care, Royal College of Physicians of London, 1991
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struqtura

jandacvis sistemis gamarTuli struqtura moicavs yvela im
saSualebebis arsebobas, romelTa gamoyenebiTac iwarmoeba samedicino
momsaxureba. esenia: samedicino dawesebulebebi, (saavdamyofoebi,
poliklinikebi, ambulatoriebi, samedicino da arasamedicino aparatura,
saswrafo daxmarebis manqanebi - maTi ekipireba, samedicino moxmarebis
sagnebi). samedicino aparaturis eqspluataciisa wesebisa da
standartebis arseboba.

garda zemoT CamoTvlilisa, jandacvis struqturis ganuyofeli da
umniSvnelovanesi nawilia yvela saWiro dokumentacia, sainformacio
sistemis gamarTuloba, operirebis gegma da administrirebis
meTodologiebi, katastrofis gegma, pacientTa da TanamSromelTa
usafrTxoebis standartebi da samoqmedo wesebi, klinikuri gaidlainebi
da protokolebi. Aaseve mniSvnelovania saWiroebis mixedviT gaTvlili
saStato ganrigis (katastrofis gegmis gaTvaliswinebiT) arseboba, mag.
hospitals winaswar unda hqondes gansazRvruli saWiro raodenoba med
personalisa, vinaidan dadgenilia, rom personalis rogorc simcire, ise
siWarbe SeiZleba gaxdes dabali xarisxis momsaxurebis mizezi.

struqturuli maCveneblis erT-erTi yvelaze mniSvnelovani nawilia
kvalificiuri da Sesabamisi unar-Cvevebis mqone samedicino personali,
romlebic srulad upasuxeben Tanamedrov medicinis gamowvevebs.

jandacvis sistemis reformis procesSi udidesi mniSvneloba aqvs
jandacvis profesionalebis ganviTarebis swori politikisa da
strategiis formirebas. saqarTveloSi wlebis manZilze ar arsebobda
sakadro resursebis ganviTarebis yovlismomcveli gegma. profesiuli
kadrebis kvalifikacia da gadanawileba araadekvaturi iyo, rac udides
problemas qmnida xelmisawvdomi da xarisxiani samedicino
momsaxureobis miRebisas.

miuxedavad imisa, rom struqturis Sefaseba da misi gamoyeneba, rogorc
xarisxis Sefasebis kriteriumisa, SedarebiT martivia, saeWvoa marto
struqturuli maxasiaTeblebi gamodgnen unikalur saSualebad xarisxis
Sesafaseblad. sakmaod xSiria SemTxvevebi, rodesac seriozuli
darRvevebi (rogorc samedicino Secdomebis kuTxiT, aseve resursebis
gaumarTaobiT) xdeba struqturulad gamarTul dawesebulebebSic. (aSS-
s magaliTebi)

2000 wels medicinis institutma gamoaqveyna moxseneba, sadac yuradReba
gamaxvilebulia axlad aRmoCenil statistikur realobaze, romlis
Tanaxmadac, samedicino Secdomebis Sedegad yovelwliurad daaxloebiT
98,000 amerikeli kvdeba.

Tavidan acilebadi samedicino Secdomebis Sedegad yovelwliurad 18,000
sikdilis SemTxveva gamovlinda avstraliaSi da 24,000-mde _ kanadaSi;
“erovnuli jandacvis sistemis” monacemebiT 850,000 pacienti ziandeba

did britaneTSi. es im qveynebSi sadac jandacvis struqturas didi
yuradRebas aqceven.
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aqedan gamomdinare kidev ufro naTeli xdeba, rom im qveynebSi, sadac
struqturuli maxasiTeblebi araadekvaturia, dabali xarisxis
momsaxurebis riski gacilebiT matulobs.

ra mdgomareobaa am mxriv saqarTveloSi?

samwuxarod saqarTveloSi, praqtikulad arcerTi saavadmyofo ar aris
dagegmili pacientTa saWiroebebis gaTvaliswinebiT, ar aris daculi
usafrTxoebis normebi; umetes samedicino dawesebulebebSi aparatura
da teqnologiebi ar Seesabameba standartebs da moZvelebulia, zog
SemTxvevaSi ki saerTod ar arsebobs iseTi, romelic dawesebulebas
sWirdeba deklarirebuli servisis warmoebisaTvis. amavdroulad ar
xdeba aparaturis perioduli Semowmeba, Tu ramdenad sarwmunoa maTi
maCveneblebi da ramdenad efeqturia maTi muSaoba. ar xorcieldeba
kalibrireba, taqsonomia.

erT-erT saavadmyofoSi defibrilatoris Semowmebisas aRmoCnda, rom
defibrilatori gamoimuSavebs gacilebiT dabal voltaJis dens, vidre
saWiroa gulis muSaobis aRsadgenad.

samedicino dawesebulebaTa absolutur umravlesobaSi ar aris
samoqmedo gegma, aseve ar arsebobs samedicino personalisaTvis
gawerili samuSao aRwerilobebi (ufleba-movaleobebi). ar arsebobs
pacientTa usafrTxoebis meTodologiebi, xarisxis politika, iseve,
rogorc zogadad dawesebulebis miznebi da maTi ganxorcielebis
gzebis amsaxveli dokumentebi.

saerTaSoriso gamocdileba gvaCvenebs, rom jandacvis mimwodeblebi
unda akmayofilebdnen e. w. bazisur moTxovnebs. es moTxovnebi
gansxvavebulia kontraqtis Sinaarsidan gamomdinare. magaliTad,
kontraqtiT gaTvaliswinebuli specifiuri amocanebis misaRwevad
provaiders SeiZleba moeTxovos gansakuTrebuli tipis finansuri
sistemis qona, momsaxurebis miwodebisas konkretuli klinikuri
protokolebis gaTvaliswineba, momsaxurebis xarisxis programebis
arseboba (maT Soris klientebis kmayofilebis kvleva, TanamSromlebis
ganaTleba da momzadeba), eqimebis eqTnebTan Sefardebis arsebuli
proporciis SenarCuneba da aparaturaze an infraqtrusturaze
konkretuli sabaziso moTxovnebis SenarCuneba.

erT-erT umniSvnelovaness struqturul maxasiaTebels warmoadgens
sainformacio sistemebi, romlebsac efuZneba samedicino momsaxurebis
xarisxis Sefaseba da Semdeg am monacemebze daydnobiT gaumjobesebis
strategiis SemuSaveba. sqarTveloSi aseTi an ar arsebobs an
informaciis validurobis dasadgenad moiTxovs damatebiT skurulozur
gadamowmebas.

mniSvnelovani problemaa, samedicino da arasamedicino personalis
uwyveti ganviTarebisa da ganaTlebis sistemebis ararseboba, an
arsebulis ar gamoyeneba.
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sustia rezidenturis sistema. samedicino universitetebs praqtikulad
ar gaaCniaT samedicno baza (me-4 donis maRaltqnologiuri hospitali,
yvela SesaZlo servisiTa da specialobiT). ar xdeba rezidenturis
kursis gavlis Semdeg kursdamTavrebulebis praqtikuli unarCvevebis
detaluri Sefaseba winaswar dadgenili moTxovnebis standartebis
mixedviT.

saqarTveloSi uwyveti samedicino ganaTlebis sistemis reformas
safuZvlad udevs „saqarTveloSi uwyveti samedicino ganaTlebis
sistemis reorganizaciis koncefcia”. koncefcia damtkicebulia
saqarTvelos prezidentis 2001 wlis 24 noembris #478 brZanebulebiT.
mis samarTlebriv safuZvels warmoadgens kanonebi: „janmrTelobis
dacvis Sesaxeb” da „saeqimo saqmianobis Sesaxeb”. Tumca profesiuli
ganviTarebis uwyvetobas saqarTveloSi mxolod garkveul dargebSi
vawydebiT da mas sistemuri xasiaTi ar gaaCnia.

saxelmwifo jandacvis marTvis erT-erT meqanizms warmoadgenda
samedicino personalis da dawesebulebebis licenzireba da
serTificireba. TiToeuli eqimi, romelic gaivlida licenzirebis
specialur tests, valdebuli iyo xelaxla gaeara testireba yovel xuT
weliwadSi erTxel, an monawileoba mieRo uwyveti swavlebis
programebSi da xelaxla gamocdis Cabarebis nacvlad mieRo SeRavaTiani
kredit-saaTebi. aRniSnuli wesi 2007 wels Seicvala, kerZod:
„janmrTelobis dacvis Sesaxeb” kanonis 24-e muxlis Tanaxmad
„saxelmwifo sertifikatis mflobeli piri dadgenili wesiT
gansazRvruli periodulobiT gaivlis resertificirebas”, Tumca kanoni
ar iTvaliswinebs daTqmas, Tu ra periodSi unda gaiaros samedicino
personalma resertifikacia.

uwyveti samedicino ganaTleba – Setanilia saqarTvelos
kanonmdeblobaSi 1997 wels (saqarTvelos jandacvis kanoni). uwyveti
samedicino ganaTlebis sistemis arseboba mniSvnelovan istruments
warmoadgens xarisxTan mimarTebaSi, Tumca, samwuxarod, es
maregulirebeli meqanizmi saqarTveloSi sustad gamoiyeneba.

kanoni “janmrTelobis dacvis Sesaxeb” uwyvet samedicino ganaTlebas
ganmartavs rogorc: “damoukidebeli samedicino saqmianobis uflebis
mqone specialistis mier profesiuli codnisa da unar-Cvevebis mudmivi
gaRrmaveba da ganaxleba, rac dasturdeba saTanado mowmobiT”.

saqarTvelos kanonmdebloba janmrTelobis dacvis sferoSi moqalaqis
uflebebis Sesaxeb Sedgeba saqarTvelos konstituciis, saqarTvelos
saerTaSoriso xelSekrulebebisa da SeTanxmebebis,  „janmrTelobis
dacvis Sesaxeb” saqarTvelos kanonis, jandacvis sferoSi moqmedi sxva
kanonebisagan da normatiuli aqtebisagan.

saqarTvelos kanonis “janmrTelobis dacvis Sesaxeb” me-16 muxlis b)
punqtis Tanaxmad: janmrTelobis dacvis sferos saxelmwifo marTvis
erT-erTi meqanizmia samedicino daxmarebis xarisxis kontroli, xolo
amave kanonis 63-e muxlis Tanaxmad “yvela samedicino dawesebulebis
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samedicino saqmianobis xarisxis kontrols dadgenili wesiT awarmoebs
janmrTelobis dacvis saministro”.

saqarTvelos kanonis “saeqimo saqmianobis Seasxeb” 67-e muxlis Tanaxmad:
saeqimo saqmianobaze saxelmwifo zedamxedvelobis erT-erTi saxea
samedicino momsaxurebis xarisxis kontroli.

momsaxurebis xarisxis kontrolis Sefasebis efeqturoba eWvqveS dgeba,
Sefasebis xarisxis Sesabamisi politikis, ganxorcielebis gegmisa da
instrumentebis ar qonis gamo. Sesabamisad, saqarTveloSi
struqturasTan dakavSirebiT seriozuli xarvezebia, rac apriori aCens
pacientis usafrTxoebasa da xarisxis gaumjobesebaze zrunvis
aucileblobas.

procesi

aRniSnuli exeba iseT aqtivobebs, romelic dakavSirebulia samedicino
momsaxurebis uSualo warmoebasTan, mag. hospitalizacia (dadgenili
hospitalizaciis kriteriumebze dayrdnobiT), gadayvana erTi
saavadmyofodan meoreSi (saWiro servisis sworad gansazRvris Semdeg),
kvlevis an Carevisa Tu sxva mkurnalobis taqtikis SerCeva, swori
ganyofilebis Tu servisis SerCeva, dawesebulebidan swori (rCeva
darigebeebiT) da drouli (gaweris kriteriumebze dafuZnebuli) gawera
da a.S.

jandacvis momsaxurebis procesi TavisTavad moicavs ramdenime
mimarTulebas:

1. adekvaturi momsaxureba – gulisxmobs, Tu ramdenad TanxvedraSia
pacientis klinikur saWiroebasTan specifiuri testi, procedura Tu
servisi, da Tu ramdenad metia Catarebuli momsaxurebis Sedegad
miRebuli janmrTelobis sargebeli (Semcirebuli tkivili, funqciuri
gaumjobeseba, momatebuli sicocxlis xangrZlivoba, gaumjobesebuli
cxovrebis xarisxi) SesaZlo negatiur Sedegebze (daavadebis garTuleba,
depresia, tkivili proceduris dros da mis Semdeg, mcadri diagnozi,
sikvdili). araadekvaturi momsaxurebis qveS igulisxmeba rogorc
zedmeti samedicino Careva, ise misi deficiti.2

2. momsaxurebis uwyvetoba – gulisxmobs Tu ra xarisxiT aqvs
pacients ganmeorebiTi vizitebis dros erTi da igive eqimTan
urTierToba da ramdenad SeuZlia pacients im eqimis identificireba,
romelic pasuxismgebelia mis janmrTelobaze (roca, mkurnalobis
procesSi CarTuli arian sxva eqimebic). an magaliTad, ramdenad xdeba
pacientis gaweris Semdeg misi gadabareba pirveladi jandacvis rgolze
Semdgomi dakvirvebisa da reabilitaciis procesze
meTvalyureobisaTvis, ramdenad aris ukukavSiris sistema
specialistTan;
3. momsaxurebis koordinacia – gulsixmobs Tu ramdenad saqmis
kursSia mkurnali eqimi (pirveladi, Tu viwro specialisti), yvela im

2 (Chassin MR, Park RE, Kahn KL, Kosecoff J
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mkurnalobis sqemebis Sesaxeb, romelsac pacienti iRebs, da ramdenad
axorcielebs komunikacias sxva specialistebTan;
4. momsaxurebis drouloba – gulisxmobs, ganisazRvros Carevis
drouloba pacientis survilis miuxedavad. xSiria SemTxvevebi, rodesac
pacientis survili da Carevis saWiroeba ar emTxveva erTmaneTs. aq
mniSvnelovania pacientTan swori komunikaciis warmarTva da axsna-
ganmartebis Catareba droze adre an gvian Catarebuli Carevis riskebis
Sesaxeb;
5. Tanasworoba momsaxurebis procesSi – momsaxureba Tanabrad unda
miewodos sxvadasxva pacients (erTi da igive diagnozebis SemTxvevaSi);
magaliTad samedicno momsaxurebis miRebis Sansi (barZayis Tavis
protezireba an sxva Careva) erTnairi unda iyos sxvadasxva socialuri,
eTnikuri Tu religiuri warmomavlobis pacientebisaTvis
6. xelmisawvdomi momsaxureba – momsaxureba xelmisawvdomi unda
iyos, rogorc geografiulad ise finansurad da xarisxobrivad. ar unda
arsebobdes iseTi sistema rodesac pacienti uars Rebulobs samedicino
momsaxurebaze raime niSniT diskriminaciis gamo an gadaudebel
momsaxurebaze finansuri SesaZleblobis arqonis gamo.
7. socialurad miRebuli momsaxureba - samedicino servisi unda
asaxavdes Tu potenciurad ra SeiZleba undodes pacients da rogor.
warmoebuli servisi unda akmayofilebdes mis molodinebs. ZiriTadad is
moiTxovs samedicino personalisagan iseT Tvisebebs, rogoricaa:
gulsxmiereba, pativiscema, megobruloba, mgrZnobeloba da komunikaciis
SesaZlebloba, raTa  pacients, misTvis gasageb formebSi miewodos
sruli informacia misi janmrTelobis Sesaxeb;
8. momsaxurebis usafrTxoeba – gansakuTrebuli yuradRebis qveSaa
iseTi sakiTxi, rogorica pacientTa usafrTxoeba, gansakuTrebiT ki
amerikis medicinis institutis (IOM) 990w. angariSis Semdeg.
usafrTxoeba moicavs momsaxurebis xarisxis sxvadasxva aspeqtebs.
gansazRvrebis mixedviT, usafrTxoeba es aris garTulebis riskebisagan,
dazianebisagan da arasasurveli Sedegisagan pacientis daculoba.
jandacvaSi usafrTxoeba gansazRvravs, Tu ramdenad aris Semcirebuli
intervenciisa (wamali, procedura) Tu garemo faqtorebis (dacema,
motexiloba) da aseve personalis mxridan gamowveuli riskebi.

mkurnaloba an procedura SeiZleba ar iyos usafrTxo, im SemTxvevaSiac
ki Tu is drouli da socialurad misaRebia (magaliTad proceduras
awarmoebs karg trening gavlili, gamocdili, magram daRlili qirurgi).
(2)

pacientis usafrTxoeba aucilebelia ganixilebodes, rogorc
samedicino momsaxurebis xarisxis specifikuri maCvenebeli. pacientis
usafrTxoeba da samedicino momsaxurebis xarisxi mWidrodaa kavSirSi
pacientis uflebebTan, rogorc adamianis uflebebis erT-erT ZiriTad
nawilTan, romelTa sakanonmdeblo baza saqarTveloSi harmonizebulia
evropul kanonmdeblobasTan. pacientTa uflebebisa da pacientTa
usafrTxoebis mimarTebis gasazRvra mniSvnelovani faqtori unda iyos
momsaxurebis xarisxis amaRlebis TvalsazrisiT.
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janmo-s SefasebiT (2009)3: “jandacvis momsaxurebis cvalebadobis
aRmofxvras yovel wels aTasobiT sicocxlis gadarCena SeuZlia
saqarTveloSi. jandacvis momsaxurebis gazrdili xarisxi ganapirobebs
klinikuri Sedegebis gaumjobesebas, pacientebis met usafrTxoebasa da
maT kmayofilebas. am komponentis Sesafaseblad erT-erTi yvelaze
mniSvnelovani dabrkolebaa pacientebis usafrTxoebis Sesaxeb
monacemebis nakleboba. monacemebi, romlebic aucilebelia pacientebis
usafrTxoebis iseTi ZiriTadi indikatorebisaTvis, rogoricaa
operaciis Semdgomi infeqciebi da samedicino Secdomebi, ar miewodeba
jandacvis centralur sainformacio sistemas. informacia sakeisro
kveTebis Semdeg sameano travmebisa da peritonitebis Sesaxeb,
xelmisawvdomia, Tumca, rogorc Cans, arasaimedo. pacientebis
usafrTxoebis SefasebisTvis aucilebelia zusti gazomvebi da aseTi
informaciis warmodgena.”

saqarTvelos realobaSi procesis Sefasebis TvalsazrisiT seriozuli
problemebia yvela rva mimarTulebiT. Tumca isini sxvadasxva
xarisxiTaa warmoCenili yvela mimarTulebaSi.

Catarebuli mosaxurebis xarisxis erTian WrilSi Sefasebisa da
problemebis aRmofxvrisaTvis, mniSvnelovania kavSirebis danaxva
struqturasa da process Soris; gansasazRvria, Tu ramdenad
zemoqmedebs araswori struqtura samedicino momsaxurebis processze
da rogor zians ayenebs igi xarisxs. ase, magaliTad imis gamo, rom
saavadmyofoebSi ar aris danergili aparaturis mudmivi Semowmebis,
kalibrirebisa da taqsonomiis sistemebi (struqtura), pacientis
usafrTxoeba (procesi) maRali riskis qveS dgeba. pacientma samedicino
Carevis Sedegad SesaZlebelia miiRos ziani gaumarTavi aparaturisagan,
an is daskvna, rac kvlevis Sedegad iqna miRebuli, iyos arasarwmuno.
aseve rTulia imsjelo adekvatur samedicino momsaxurebaze (procesi),
Tu samedicino personali awarmoebs Carevas im aparaturis monacemebze
dayrdnobiT, romlis maCveneblebis siswore ar Semowmebula
(struqtura) wlebis ganmavlobaSi da arsebobs albaToba, rom
aparatura mcdar monacems iZleodes. aseve Znelia ifiqro
adeqvaturobasa (procesi), Tu usafrTxoebaze (procesi) Tu samedicino
personali ar sargeblobs sayovelTaod aRiarebuli samedicino
meTodologiebiTa Tu protokolebiT (struqtura), da mudmivad ar
imaRlebs Tavis profesiul unarCvevebs (struqtura). gamoTvlilia,
imisaTvis, rom medicinis ganviTarebas misdios da kompetenciis done
SeinarCunos, eqimi dReSi ramdenime (5 – 10) maRali impaqt faqtoris
mqone Jurnalis statias unda gaecnos. garda amisa, igi unda
monawileobdes klinikur kvlevebsa Tu sxva akademiuri saqmianobiT iyos
dakavebuli.

arsebobs uamravi magaliTi, romelic asaxavs struqturis procesisa da
Sedegis urTierTkavSirs. mniSvnelovania am kavSirebis danaxva, raTa

3 saqarTvelo. jandacvis sistemis efeqturobis Sefaseba © janmrTelobis msoflio organizacia
2009.gv.14
2. 9 Improving patient safety across a large integrated health care delivery system A. Frankel, TK. Gandhi, DW. Bates,
International Journal for Quality in Health Care 2003; Volume 15, Supplement 1: pp. i31-i40
10 von Laue NC, Schwappach DL, Koeck CM: The epidemiology of medical errors: a review of the literature. Wiener
Klinische Wochenschrift, 115: 318-25, 2003
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swored iqnas Sefasebuli warmoebuli momsaxureba, zustad dafiqsirdes
servisis xarvezi da misi warmoSobis wyaro.

Sedegi

Sedegi asaxavs pacientis arsebuli an momavali janmrTelobis
mdgomareobaSi samedicino kvleviT, mkurnalobiT an CareviT gamowveul
cvlilebas. Sedegi rogorc gaumjobeseba, gamojanmrTeleba, funqciis
aRdgena, cxovrebis xarisxis gaumjobeseba, an gadarCena sakmaod xSirad
gamoiyeneba jandacvis xarisxis Sesafaseblad.

zogjer konkretuli Sedegi SeiZleba iyos ararelevanturi maCvenebeli,
gansakuTrebiT maSin, rodesac Sedegi gamoiyeneba, rogorc warmateebuli
Carevis saSualeba. saubaria pacientis gadarCenaze, maSin, roca
SemTxveva ar iyo fataluri, magram suboptimaluri gadarCenis
TvalsazrisiT. Sesabamisad, gadarCena SeiZleba CaiTvalos, rogorc sxva
faqtorebiT gamowveuli Sedegi. maSinac ki, rodesac informacia
Sesabamisia, saWiroa ufro zusti gamoTvlebis warmoeba, Tumca
garkveuli Sedegis maCvenebeli sakmaod advili gasazomi da sarwmunoa
(mag sikvdili), sxva iseTi Sedegis maCveneblebi, rogorebicaa  pacientTa
kmayofileba, garkveuli mkurnalobis fonze gaxangrZlivebuli
sicocxlis saSualo xangrZlivoba. da a.S.4 SesaZloa ufro naklebad
akuratuli da Sesabamisad zusti analizisaTvis miuRebeli iyos.

miuxedavad imisa, rom Sedegi asaxavs kargad Tu cudad gaweul
momsaxurebas, is mainc ar aRwers samedicino momsaxurebis deficitis
bunebas da lokalizacias. iseve, rogorc kargi momsaxurebis Zlier
mxareebs srulad da detalurad (McDermott et al). Tumca Sedegi mainc
rCeba xarisxis Sefasebis saboloo bazisur maCveneblad da xSirad
swored Sedegobrivi analizis pirveladi monacemebis safuZvelze
xorcieldeba Semdgom procesisa da struqturis maCveneblebis
Seswavla.

saqarTveloSi sarwmuno informaciis miRebis, damuSavebisa da analizis
problemaa, erTeuli organizaciebis garda jandacviT Tu klinikur
maCveneblebs iSviTad Tu vinme amuSavebs da iyenebs yoveldRiur
praqtikaSi. samwuxarod, arc amis mastimulirebeli meqanizmebi ar aris
Camoyalibebuli, rac albaT erT-erTi mizezia saqarTvelos jandacvis
marTvis sainformacio sistemebis xangrZliv embrionul fazaSi yofnisa.

Cvens qveyanaSi, yvelaze metad sikvdilobis maCvenebeli gamoiyeneba,
rogorc kriteriumi jandacvis xarisxis Sesafaseblad, Tumca, rogorc
zemoT iTqva, ufro fundamentaluri Sefaseba ar SeiZleba CaiTvalos
sarwmunod, Tu is procesisa da struqturis Semafasebeli validuri
kriteriumebiT ar aris gamagrebuli da ar aris danaxuli erTian
sistemaSi.

4 (Avedis Donabedian)
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IV. xarisxis Semafasebeli indikatorebi

arsebobs rigi xarisxis Semafasebeli indikatorebisa, romlebic
asaxaven jandacvis, rogorc struqturas, ise process da Sedegs.
adekvaturi indikatori unda akmayofilebdes Semdeg moTxovnebs, kerZod:

1. unda iyos gasagebi da relevanturi pacientisaTvis da klinikuri
gadawyvetilebis mimRebisaTvis;
2. unda iyos mecnierulad srulyofili da dasabuTebuli;
3. unda iZleodes saSualebas daskvna gakeTdes pacientis gamosavalze
da pozitiuri Sedegis dadgomaze;
4. unda Seexos rogorc individualuri ise mTlianad mosaxleobis
gamosavals;
5. unda asaxavdes xarisxobriv gaumjobesebas da progress;
6. unda iyos advili implementaciisa da administrirebisaTvis;
7. unda iyos Sesrulebadi da xarjT-efeqturi;

ixileT janmos mier mowodebuli indikatorebis ramodenime magaliTi:

1. sakeisro kveTaTa sixSire
2. profilaqtikis mizniT antibiotikis gamoyenebis sixSire
3. sikvdiloba
4. Semobruneba hospitalSi
5. ambulatoriuli qirurgiebis sixSire
6. hospitalizacia dRis qirurgiis Semdeg
7. intensiur palataSi Semobrunebis sixSire
8. sawolze saSualo dayovneba
9. saoperacios gamoyenebis sixSire
10. personalis treningebze daxarjuli Tanxis raodenoba
11. nemsiT Cxvletebis sixSire
12. zedmeti samuSao saaTebi
13. mweveli TanamSromlebis sixSire
14. ZuZuTi kvebaze myofi axalSobilebis sixSire gawerisas
15. pacientTa sxva saavadmyofoebSi gadayvanis sixSire
16. pacientTa kmayofileba

V. pacientis usafrTxoeba, xarisxi da kanonmdebloba

saqarTvelos kanonmdeblobiT mixedviT samedicino saqminoba
regulirdeba Semdegi kanonebis mixedviT:

 kanoni ”licenziis da nebraTvebis Sesaxeb”;

 kanoni ”janmrTelobis dacvis  Sesaxeb”;

 kanono ”saeqimo saqminobis Sesaxeb”;

 saqarTvelos mTavrobis „samedicino saqmianobis licenziis gacemis
wesis da pirobebis Sesaxeb debulebis damtkicebis Taobaze“ 2005 wlis 1
seqtembris #153 dadgenileba
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qarTuli samarTlis calkeuli sferoebi, romlebic garkveul

mimarTebaSia pacientTa usafrTxoebis da gaweuli momsaxurebis

xarisxis problemasTan (rogoricaa: deliqturi samarTali,

momxmarebelTa da pacientTa uflebebis dacvis samarTali, sistemis

instituciuri regulireba, profesiuli regulireba da sxv..) ar

moiazreba rogorc samarTlis erTiani, mTliani sistema da amitomac

calkeuli es samarTali mTlianobaSi ver wyvets pacientTa

usafrTxoebasTan dakavSirebiT warmoSobil problemebs, maTi

uflebebis dacvis CaTvliT.

VI. saxelmwifos amocanebi:

jandacvis sistemaSi saxelmwifos sayovelTaod aRiarebuli amocanebia:

1. janmrTeli mosaxleoba darCes janmrTeli;

2. ganikurnos mosaxleoba mwvave daavadebebisagan;

3. uzrunvelyofil iyos qronikuli daavadebebiT SepyrobilebisaTvis
rac SeiZleba xangrZlivi da xarisxiani cxovreba.

imisaTvis, rom uzrunvelyos xarisxi jandacvis sistemaSi
saxelmwifos erT-erTi mTavaria funqciaa areguliros jandacvis
bazari da uzrunvelyos usafrTxoebis erovnuli miznebis
Camoyalibebisa da danergvis procesis xelSewyoba.

janmos mier rekomendirebuli qveynis pacientTa usafrTxoebis miznebi
Semdegia:

• usafrTxoebaze fokusirebuli standartebis SemuSaveba
• Secdomebis Setyobinebis xelSewyoba
• gamocdilebis gaziareba
• riskis Semcireba prevenciis gziT
• pacientebis usafrTxoebaSi CarTva
• usafrTxoebis yovelwliuri miznebis SemuSaveba
• TavSeyra, TanamSromloba, ganaTleba

VII. xarisxis gaumjobesebis meTodebi

literatura xarisxis gaumjobesebis sxvadasxva gzebs gvTavazobs,
Tumca ZiriTadi principebi yvela modelSi msgavsia. mniSvnelovania
xarisxis gaumjobesebis procesis uwyvetoba da mniSvnelovani kiTxvebis
(sqema #@2) mudmivad dasma.

mailto:#@2
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sqema #2. mudmivi 3 kiTxva xarisxis gaumjebesebisaTvis

qvemoT moyvanilia xarisxis gaumjobesebis nabijebi da stimulirebis
sami modeli.

nabiji #1. moipove monacemebi, gansazRvre maRali prioritetis
problemebi

nabiji #2 gazome Seni deparatamenetebisa da TanamSromlebis
maCveneblebi da CarTe isini xarsixis gaumjobesebis uwyvet procesSi

nabiji #3 gaxade Seni xarisxis maCveneblebi xelmisawvdomi
pacientebisaTvis da gaanaTle isini am mimarTulebiT

nabiji #4 ar daiSuro aRiareba kargi xarisxisaTvis da ar datovo
uyuradRebod arc erTi cudi xarisxis SemTxveva;

modeli #1 finansuri stimulireba:

1.1 pirdapiri finasuri stimulebi mimwodebels kargi xarisxisTvis
1.2 saxalxo aRiareba saukeTeso mimwodeblels
1.3 momxmareblis finansuri stimulireba ukeTesi xarisxis arCevisaTvis
1.4 xarisxTan dakavSirebuli aqtivobebis subsidireba

modeli #2

seleqtiuri kontraqtireba saukeTeso maCveneblebis mqone
mimwodebelTan

2.1 kontraqtiT gansazRvruli ufleba movaleobebi
2.2 Sesrulebis kriteriumebis danergva
2.3 saukeTeso centrebis aRiareba – referens centrebad qceva,
seleqtiuri kontraqtireba

rogor
vakeTebT
rasac

vakeTebT

ratom
vakeTebT
rasac

vakeTebT

rogor
gavaumjobe
soT rasac
vakeTebT?
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modeli #3
regulirebis sxva saSualebebi,
3.1 mimwodebelTa qcevis regulacia (licenzireba uwyveti samedicino
ganaTlebisa da profesiuli ganviTarebis CarTviT). Tanamedrove
klinikuri gaidlainebisa da protokolebis danergva;
3.2 struqturis gaumjobesebis xelSewyoba, dawesebulebaTa
gamkacrebuli standartebis da axali kriteriumebis danergviT
3.3 procesis xelSewyoba akreditaciis procesis danergviT
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